Maintenance Ltd.
"Quality Cleaning Products" since 1956



Direct from the Manufacturer

Our manufacturing division known as CHARLOTTE PRODUCTS LTD.
is centrally located in Peterborough, Ontario.

Charlotte is 1ISO9001:2000 Registered and is the sole manufacturer of all of our exclusive
444 brand floor care products and solutions.

We are extremely proud of the quality, efficiency and standardization of the products we
produce. Not only do our customers receive the highest quality products on the market
today, but also significant cost savings that we take pride in passing on.

Our modern, on-site Research and Development Centre is state of the art. All raw
materials and production batches are inspected against stringent specifications to assure
the highest possible quality standards.

We strive to lead the sanitation industry by providing innovative technology, guality
cleaning products and service excellence to our customer.

MISSION STATEMENT:

"Our mission is to be the best" and to be recognized as such by:
OUR CUSTOMERS, OUR EMPLOYEES, OUR SUPPLIERS".




The Life Cycle of Floor Care

The demands for top quality floor care programs is at an all-time high.

Current issues such as Less Time, Fewer Dollars, Fewer Resources, Health and Safety
Risks plus the fact that the standards of sanitation have not lowered are just a few
concerns all of us face everyday.

Industry studies indicate that labour costs make up over 90% of every budget dollar spent.
Floor care programs are our most labour intensive task.

Choosing the right floor care program to match the demands of your individual facility is
critical. Our intent of this brochure is to guide you through the decision process "Correctly
the first time". Our professional sales representatives are another element to utilize. They
are available for on-site consultation.

Routine ‘@ Interimg Partial Complete
Duast & Carmp Restorative} Restorative
Scrub & Recoat Deap Stripping

Complete Restoration is the most costly of the cycles

Your program should aim to delay having to do it as
long as possible!
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Strippers Strippers Strinpers
~Strippers \

Industry studies indicate that labour makes up approximately 90% of every budget dollar of our

sanitation budgets. On a further note, Stripping floors is the most labour intensive task any

contractor or custodial person enclures throughout the year.

Therefore, it is critical that we understand the importance of selecting the comrect product and follow

the manufacturers instructions to ensure the best possible results in the least amount of time. Our motto
U)r "Doing it right the first time" should be in the minds of any of our end-users.
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Ultra High Speed Stripper No Scrub Stripper
A super aggrassive Complete & Easy Stripping :
stripper designed to without Scrubbing — -
ramove heavily A hi ; j
ighly active formula
!:rurnishgd L'I'HS ﬁrlnjsh:zs stripper that quickly
1 ENE ST, SpRiLano, penetrates the finish for
Low odour, fast acting no scrub stripping. It's
performance makes it the liquid ingredient

choice for professional Syt laaEs e

e A e solid residue. Simply mop
#4001-4 4L x d/case an and mop off,
ccti iR #4007-4 4L x4dicase
#4007-20 20L ‘:’
4 ::g 1 .

Floor Stripper

Up to 10 times the strength
of most no scrub strippers

Highly concentrated, low
odour, no rinse, phosphate
free stripper. A highly
active, fast acting,
economical stripper that is
easy fo use. Requires no
rinsing. Aimed directly at

Removes all types of
polymer acrylic flocr finish
from most flooring in public
buildings. Formulated for
use with a rotary type
machine or automatic
scrubber, Swish-Strip
contains highly active
wetting agents that float
dirt and built-up finishes ;
free from any surface. lowering labour costs.
Concentrated dilution #9814 946 ml
means that a little goes a #9614-18 189 L
long way and is excellent
for heavy build-up.

#4000-4 4L x 4/case
#4000-20 20L
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rippers Strinpers Strippers
~Pro-tip \

Always mix the product to the exact manufacturers instructions. Each product has different dilutions.
Mixing more product in the stripping solution will NOT make it work better. In fact the opposite is true.
Not only will it waste product but it will most likely leave a heavy residue behind which may take up to
@ or 3 clear water rinses or the same amount of neutralizer before removing the white powdery film
and residue.

History tells us that most individuals use hot water with the stripping solutions. We highly recommend
using our formulations with eool water. Benefits of cool water include the allowance of a longer dwell
time before dry back occurs plus lower overall odours throughout the facility, This alone will reduce the
number of complaints from your customers especially from those that have sensitive respiratory systems.

Reducing the number of complaints is a good thing.
. 7
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How to Choose the Right Stripper

Floor Care Stripping ; . Dwell Recommended
System Conditions Desired Properties Dilution Time Bt
8+ Coats y Egg y
Heavy + ressive ;
Stripping of UHS e O Heavy 1:4 5-10 minutes Extreme UHS
Finishes % Excellent on
propane finishes
ol < Simple Damp ght 1:23 | o= .
ol R -l [T P e
% Economical
% Simple Damp
Medium-Heavy | g coats or fess | + Super Normal 13 | Residue
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sealers sSealers S
~Sealers 1

The most frequently asked guestion from our customers is “Do | need to use a sealer before re-finishing
my floors?

We have two different responses. First, me you do not have to use a sealer. The finish will work fine.
Second, if you want the best overall look and best return on investment then yes you should use a
sealer. Sealers flow deep down into the pores of floor surfaces filling the cavities providing a superior
foundation for floor finishes to adhere to.

Cne simple application of sealer will assist in providing a higher overall gloss plus superior protection
from the most common food group stains, liquids, traffic and footwear, Qur latest technology sealers
contain crystal clear polymers that will not discolour plus they will help prolong the life of your current
programs, When using sealers, most end users can simply conduct a light scrub & recoat periodically

kanr:i avoid the labour intensive task of deep stripping for many years. ¥
Tuf Seal
Acrylic Sealer Floor Sealer
A premier, all acrylic A long lasting sealer that

provides an excellent
foundation for most floor
finishes. Tuf Seal's
excellent penetrating
gualities seal and protect
the floor against ground in

sealer that dries to a
durable, clear gloss.
Seals the floor surface
camplately to reduce
heel marks, scuffing,
s0il penetration and

staining. dirt.
#35024 4L x 4/case #3500-4 4L x 4/case
#3502-20 20L #3500-20 20L

Clean-it™

Stone & Tile Sealer

A clear, acrylic blend of polymers
designed to be used as a sealer

to form a protective barrier -
between the tile and foot traffic. W 4
Stain and black heel mark =
resistant.

#8023 8946 ml x 6/case
#80234 4L x 4/case
#8023-20 20L
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sealers Sealers Sealers

Generally a sealer used in conjunction with a finish will far outperform a finish used by itself. Tests
have shown that a floor coated with 2 coats of sealer and 2 coats of finish will stand up to as much

as 25% more wear and tear as a floor coated with 4 coats of finish alone. Using a sealer will extend
the life of your floor finish.

How to Choose the Right Sealer

Floor Care Maintenance Type of Floor Desired Properties E{ﬁgfg:’e Recommended
System Frequency Operator Product
Vinyl, +Stain Resistant
PR Amateur/
Sealer : One Time 2siliant' :g:ur?fblg{ﬂasistanl Experienced | Clean-it™
concrete <+ Good Levelling Frofessional
Vinyl, _ii-Snll & stain resistant
Sealer One Time ”;gm #ldeal for high traffic | Experienced e
Foundation | Application | gog! +Scuff Resistant Peolesanal
concrete “MNo Discolouration '
< Excellent Levelling
Vinyl, < Economical
Sealer One Time lerrazzo, < Durable Amateur/ Tuf Seal
Foundation Application resilient, < Good Penalration Experienced
concrete < Excellent Levelling

swishclean.com
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~Finishes ‘@ﬁ
Clean, shiny floors provide a pleasing atmosphere and a positive perception for all to enjoy in

any facility. Deep down, floor finishes protect the original floor surfaces reducing the amount of stain
penetration while improving the traction for all, preventing slip and fall incidents.

Every Qlu’l brand floor finish carries the extra protection of being UL (Underwriters Laboratory)
certified and classified and is documented for slip resistance. We are proud to offer several floor finish
programs to match your specific maintenance frequency for assured success.

\ /

How to Choose the Right Floor Finish

Floor Care || Maintenance
System Frequency NIE
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A special urethane and
acrylic polymer
combination that
enhances both durability
and gloss. This high sclids
finish is perfect for the
infrequently burnished
floor or any place where
toughness is demanded.

#3030-4 4L x 4/case
#3030-20 20L

ChHE . D>

This high solids finish A tough, high gloss floor
delivers a wet-look gloss finish that resists heal and
with fewer coats. Designed scuff marks, with excellent
for durability and scuff Ieval_ir_lg and anti-slip
resistance, Eternity gualities.

produces a superior
protection for your floors.

#2000-4 4L x 4/case
#2000-20 20L

Specially formulated for long ' Duralock floor finish is a speacial
wear in high traffic areas. LSS urethane and acrylic polymer
Having a high content of combination that enhances
quality solids, Platinum offers durability and slip resistance.

all the benefits of a dry, bright This high solids premium floor
system plus superb UHS finish is perfect for the
burnishing response for that infrequently burnished floor or
long lasting wet-look gloss. any place where toughness and
high static coefficient of friction is
demanded.

#3080-20 20L

This exceptional, high gloss
finish is for the professional
who demands the best.
Polylock Ultra has excellent
leveling, recoat ability and
durability. It readily responds
to high speed burnishing.

#80214 4L x d/case
#8021-20 20L

#3000-4 4L x 4/case
#3000-20 20L

#3050-4 4L x4/case
#3050-20 20L

Appﬁcatic-n of thin to medium coats of finish will provide a far superior finish on your floors and will
deliver maximum results. Quicker dry times, higher overall gloss, exceptional leveling properties, low
odour and a better adhesion are a few of the benefits to enjoy.

swishclean.com QW!J@ g 8



sSnecialty Specialty

Specialty

Extending the life of your present fioor care program is of the upmost importance.
We are proud to offer an extensive line of “SPECIALTY PRODUCTS” to assist in prolonging the life of your
floor finish.

How to Choose the Right Specialty Product

Floor Care Recommended
System Soll Type Desired Properties Dilution Prodisot
< Does not dull
Light, Medium | o 0022 1:100 Light
Daily <#Leaves no film : Sunbeam
& Heavy Soil 1:80 Normal
Cleani < Specifically for
L Levels cleaning floors 1:40 Heavy gml r““r
% Clean, fresh
fragrance
& Mautralizes white
ica malt chemical B
Winter Winter Solls/ film 1:40 Light Winterinse
lce Chemical | +Restores gloss 1:30 Heavy | Winter Floor
Residue Residue without dulling shine/ Cleaner
% Safe to use in
carpet extractors
Frequently : ] Dlulrlfﬂnts—l:_lmal:l
Cleaned and | Medium/ @,?f““"m“'“;'“ . Quato 78 Plus
requires peace| Heavy Soil dﬁllilﬂnlﬁl::'l s 1:128 Germicidal
of mind Levels ke 1 Datergent
; < Built-in odour
disinfection counteractant
+Removes damaged
Sack Liaht sttt and dull top DO&?S Deap Scrub
crub and ight surface | & Ajlows ease of new 1:40 Floor Finish
< Interim light scrub
G-GI%HI'IB. polishes
: Light ot gt 1:64 Light Soil
e lon | soisicesring | #Imerovessiip. | 150y L3 S0 | Enersizar Fioor
- and < UL certified 1:10 Spray
restoration | & compatible with
maost floors
“Non skid
* Wel look 3" strip covers | Zenith
Burnishing | As required | ¥ OLand scuff approx. | Burnishing
application

a0 Sluish
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specialty Specialty

Neutral Floor Cleaner

A concentrated neutral
floor cleaner designed for
light-duty cleaning in the
neutral pH range.
Contains no film forming
substances and is free
rinsing.

#40204 4L x 4/case
#4020-20 20L

COD €5

A super concentrated
neutral pH detergent,
disinfectant, fungicide,
virucide and odour
counteractant specially
formulated for clean up of
surfaces contaminated by
blood or bodily fluids with
the potential for
transmission of HIV.

#8979-4 4L x 4/case
#8979-20 20L

Floor Restorer

A floor restoration compound
specifically formulated to
clean, polish and Improve slip
resistance on any floor in one
simple step. Resists dirt,
stains, scuffs and scratches.

#3040-4 4L x d/case

Winter Floor Cleaner

An original formula that
restores beauly to floors by
removing the white film most
ice melt chemicals leave at
entrances. Damineralizes sall
deposits, reduces slip hazards
and makes floor finishes last
longer.

#4040-4 4L x 4lcase
#4040-20 20L

An interim light scrub that
removes damaged and dull top
coats of floor finish allowing ALY Sk ®
ease of application of new floor B eal L
finish coats.

#4080-4 4L x d/case . S
#4080-20 20L e =
v

D €3
qf

A professional floor polishing
cream that produces a non- Caak
skid, wet-look, oil and scuff Lenith
resistant surface in a one St
step application,

#3020 16 oz x 6/case

Pro-tip

Keep your cleaning solution at the same dilution during the winter months.
More is not better! You will leave white film, bite into your floor finish and dull the surface.

swishclean.com
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Located where you need us . . .

For more information ask about our
industry specific publications:

o Swith Aromx
Carpet Care

e Cuish Pro-Portion Il
Dilution Control Systems

o Cpish Super Concentrate
PRO-VIDER ©* Chemical Management

e Swish FACTO

Industrial Cleaners & Degreasers

e Cuish Quato

Disinfectants & Odour Control

Swuper Concentrate

CHEMICAL ;
MANAGEMENT

Visit us online at:
swishclean.com

SWISH CANADA
1-800-461-7695

Fax: (705) 745-0220
E-mail: info@swish.ca

= PETERBOROUGH, ON
PO, (Do 000, WL Bt

20D Fiahar Drive
1-800-361-T605

(TCH) T45-5T63

Fac (706) T46-0220

E-mnil: pastisrbareghilsviah on

= WHITBY, ON

00 Hopiim Stewl. LN 289
1-800-283-2T03

Toronio (416) TO8-TAOS

Fioe (005) BRA-TR1S

Ll whityfiesish ca

* KINGSTON, ON

T Carvelogpemant Drive, KTRYE
1-800-28T-2232

(B13) 3A4-2410

P (B0 HME-0008

E-mal kngstonifswish.ca

* OTTAWA, ON

2410 Don Retd Drivo, K1H 8PS
1-800-27-8210

(B13) 2476650

Foe (513) 2470553

L=l cttaran i owish ca

* TORONTO [Oakville), ON
2512 Bristol Cirche, LEH 531
1-800-509-35663

(W15 B2-G368

e (S05) B28-8375

E-mail: caloviBofiswish.ca

* BARRIE, ON

E38 Brynay Drive, Linit A, L4N GP&
1-800-461-54TA

[FO5) T21-ATH0

Foc [T05) T21-9951

E-=ui. baneBewish ca

* LOMDON, ON

540 Asieinl Deivn, BISV 415
1A T

[=19) 65821

Fiu: [518) B58-TT02
E-mal lordon@ewish.ca

= DARTMOUTH, N8

B Wright Awanuas, Lisd H, B0 148
1:B800-T1 73474

[902) 468-3758

Fax: (502) 468-3T21

E-mail: darimouthfswish oa

= WINNIFEG, MB

=680 Motrs Dy Sy, HIH 1HE
1-800-262-8833

(204} THE-BE84

Fox (204) TRE-4T14

E-mail: winnipagsavish ca

= TIMMINSG, ON

2031 Riverside Dvive, P4N 703
1-800-481-BA23

[708) 360-4368

Fre (705) 360-5155

* Holinger Coutd, PAN 4X5
100 Waterko Rowd

(T08) 380-5T44

Fac(706) 360-578E

SALLT ETE, MARIE, ON
1B00=4051-3023
Fax [T05) 267-5318

THUNDER BAY, ON

501 Feet Rivair Aead, PTE 1H4
Lol ]

Fooc [BOT) JA5-48405

SUDBURY, ON
1-800-461-THOE
(7115 T45-5TES

Fmc (706) T45-0220

WAWA, ON

4 McHiinlay Mvanus, POS 100
(T05) B56-2333

Fax (T0H) 356-16T8

SWISH USA
1-800-649-4149

Fax: 1-888-T42-T315
E-mail: swishi@sover.net

* BURLINGTON, VT
Tk Priras Frvvit, 054014021
L ]

[BO2) BOAD585

Fix (802) B84-0385

* MARCY, NY

S0 Rewns 45, PO, B 275 13803
VLML O 1A

[35) TI5-BI5

Fau: [315) 7358531

IE-mad; pwishafmovernel
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